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Learning Objectives

By the end of the session, participants will be able to:

1.
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Summarize DC PDMP laws, regulations and the
importance of using PDMP

. Perform a patient query after registering with PDMP

. Use PDMP features to make safe dispensing choices by

analyzing PDMP report data, graphs and risk scores

Support Gateway Integration




Outline

DC PDMP laws and
regulations

Registering and logging in
to PDMP and

Performing a patient query
Using PDMP features

Understanding report data,
graphs, and risk scores

DC PDMP Basics
for Providers

The importance of using
the PDMP

Highlighting PMP Gateway
Integration
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VISION

To be the healthiest city in America

MISSION

The District of Columbia Department of Health promotes
health, wellness and equity across the District, and
protects the safety of residents, visitors and those doing
business in our nation’s capital.
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21st Century Public Health Leadership:
Transforming DC Health

Role of DC Health DC Health Strategic Priorities

r Role Model

Regulator

e Promote a Culture of Health and
Wellness

e Address the Social Determinants
of Health

e Strengthen Public-Private
Partnerships

 (Close the Chasm between Clinical
Convener & Medicine and Public Health

Collaborator

* Implement a data-driven outcome
oriented approach to program
and policy development
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Part 1: DC PDMP
Laws & Regulations
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Requirement to Register with PDMP

e All DC-licensed medical providers authorized to
prescribe or dispense medication by virtue of licensure
type (MD, DO, PA, NP, RPh, dentists, podiatrists,
optometrists, veterinarians) must register with the DC
PDMP

— Those not registered will not be authorized to renew licensure

— Must register within 90 days of obtaining new license

— Once you are registered, you do not need to register again

 Mandated by DC Law 22-288 “Opioid Overdose
Treatment and Prevention Omnibus Act of 2018”

— Effective as of April 11, 2019

‘ Copyright 2025 DC Health | Government of the District of Columbia
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Requirement to Query the PDMP

* DC Prescribers and Dispensers are required to query
the DC PDMP prior to prescribing or dispensing an
opioid or benzodiazepine medication for greater than a
7-day supply and every 90 days thereafter as therapy

continues
— Applies to prescribing and dispensing
— Applies to opioids and benzodiazepines > 7-day supply

 Mandated by DC Law 23-251 “Prescription Drug
Monitoring Program Query and Omnibus Health
Amendments Act of 2020”

— Effective as of March 16, 2021

DC|HEALTH .
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Requirement to Report

e Each dispenser of a covered substance shall submit the
prescription monitoring data required in § 10301.4, in the
form and manner required by § 10303, to the Program
within twenty-four (24) hours after a covered substance is
dispensed for each covered substance dispensed.

e Covered substances are all Schedule Il, lll, IV, and V
controlled substances, as well as products containing :
— All drug products containing Cyclobenzaprine
— All drug products containing Butalbital

— All drug products containing Gabapentin

 Mandated by Title 17 DCMR § 10301.1

DC|HEALTH
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https://dchealth.dc.gov/sites/default/files/dc/sites/doh/publication/attachments/Chapter%20103%20PDMP.6.7.19.pdf
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and Logging into
PDMP
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Presenter
Presentation Notes
In-browser demo to include:
Logging in
Viewing dashboard/home page
Perform a patient query
View query results
Interpret graphs and narx scores
Other features:
Select default states
My Rx
Bulk Patient Search


To register, first go to the DC PDMP
website:

https://districtofcolumbia.pmpaware.net/
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https://districtofcolumbia.pmpaware.net/

Registering with PDMP

Register for an Account

@ Registration Process Tutorlal
Can't Wew This Flle? Get Adobe Acrabal Reader

Please create your own account and do not ereate an account on behalf of zomecne else.

Email

Canfirm Email

Passwornd

Confirm Password

Password Must:

= Minimum of & characters

= Contain one upper casea latter

= Contain one lower case letber

= Contain one special character {| @ # 5 etc.)
*  Maximum of 72 characters

Already have an account? Log In

Meed Help?
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Registering with PDMP

Account Registration

Tell us abouwt your rola

I;I. '|':L|" __|"I
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Law Erforcament

Zxlect one or mare specific reles fram belaw
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DIardisb

Mursz Practilioner f Cirical Murs: Specialest
Frescrbar sathant DEo

CplairmalrEn

Fodiarist [(FR

Mlidwilia with Prescriptive Sulhority
Fharmasy Teshnician

Fharmacial

oy
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Lt
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Apanny Admirisiralion
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Cahar Professional
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Registering with PDMP

" mdicates Regquired Fieid

Professional Details

DEA Number &

| |

Mational Provider ID

| |

Drivers License Mumber

Professional Licenss Mumber License Typs Licensea lssuing State

Conftrolled Substance 1D

Position, Title, or Rank

Board of Registration'Cert Mumber

Add a Healthcare Speacialty Browse All
Qy | Search by keyword (@ g. Allergy, Internal, Sports, Clinical, etc)
* Designates Primary Specialty
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Registration

* Registration is for one individual ONLY

e You must register for yourself; registration
cannot/should not be made on behalf on a licensed
individual

— To ensure security of password and HIPAA protected information

e Password should not be shared with anyone

— Anyone logging into DC PDMP should have their own login linked to
their registered email address

— Passwords should not be share with other registrants or Delegates

DC|HEALTH
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Delegates

A prescriber or dispenser authorized to access prescription monitoring
data may delegate his or her authority to access the data to up to two (2)

health care professionals who are:
— Licensed, registered, or certified by a health occupations board; and

— Employed at the same location and under the direct supervision of
the prescriber or dispenser.

Delegates must submit a Delegate Registration Form and register
separately through DC PDMP

The delegating prescriber or dispenser is responsible for ensuring that
the delegate is knowledgeable of the laws related to confidentiality of
Program information, and shall immediately notify the Program of any
known unauthorized use of Program information by a delegate

If the delegate becomes ineligible at any time, the program must be
notified in writing within 24 hours. Registration for delegates expire June
30th of every even numbered year.

DC|HEALTH
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Part 3: Performing a
Patient Request (patient
query) in PDMP
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Presenter
Presentation Notes
In-browser demo to include:
Logging in
Viewing dashboard/home page
Perform a patient query
View query results
Interpret graphs and narx scores
Other features:
Select default states
My Rx
Bulk Patient Search


Patient Req uest @ Patient Rx Request Tutorial
Can't view the file? Get Adobe Acrobat Reader

Required fields are marked with an asterisk *
Required format for date fields is MM/DD/YYYY

Patient Info

First Name* Last Name*

[] Partial Spelling [] Partial Spelling
Date of Birth*

‘ MM/DD/YYYY I B l

Phone Number

Sacial Security Number

Drivers License Number State
‘ ‘ ‘ Select State v

Case Number

Case Comments

Upload Documentation
Upload documents associated with this search request
(e.g. subpoena, consent form).

Choose files [Max File Size: 15MB]

["] Run on behalf of...

DC HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA Copyright 2025 DC Health | Government of the District of Columbia




PMP InterConnect Search

To search in other states as well as your home state for patient information, select the states you wish to include in your search.

A [] Massachusetts
[] Alabama ] Michigan
[] Arizona ] military Health System
[ ] Arkansas ] Minnesota
] Mississippi
< N
[] Colorado [] New Jersey
[] Connecticut [ ] New Mexico
] New York
D ] North Carolina
[] Delaware ] North Dakota
F o
[] Florida ] ©hio
e P
. [] Pennsylvania
Georgia
L g [] Puerto Rico
e R
[ inois [] Rhode Island
[] Indiana
] rowa =
[] South Carolina
- T
[ ] Kansas [] Texas
[] Kentucky
v (O 1 agree to the terms of the acknowledgement.
L [] wirginia
[] Louisiana w
M [] washington PMP

[] Maryland RxGov [] west Virginia

DC|HEALTH
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Bulk Patient Search

The Bulk Patient Search functionality is similar to that of a Patient Request.
However, the Bulk Patient Search functionality allows users to enter
multiple patients at once rather than one at a time. With this functionality,
users can enter patient names manually or via CSV file upload.

RxSearch > Bulk Patient Search

: Bulk Patient Search Bulk Patient History

Bulk Patient Search Requird

Bulk Patient Search

How do you want to enter patients?

(®) Manual Entry

() File Upload =

How do you want to enter patients?
Manual Entry @ Manual Entry
First Name™ Last Name® Date of Birth” Zip Code @ File Upload

| | | |lw.-1-'ULJ-"v'Y\v @| |

MName Grouping

Enter a name for this search session. This will make it easy to distinguish between searches in the history

Group Name™

DC|HEALTH
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Bulk Patient Search Bulk Patient History

DC|HEALTH
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Bulk Patient Search

How do you want to enter patients?

(® Manual Entry

(_) File Upload

Copyright 2025 DC Health | Government of the District of Columbia
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NarxCare

* NarxCare is a feature of PMP AWARXE that allows providers and dispensers to
view patient health history and patient risk scores. NarxCare's analytics tools
are analytic clinical decision support tools that allows providers to assess
overdose risk and monitor levels of stimulant, benzodiazepine, and opioid

prescriptions.

* The new model and display incorporates key learnings, including:

e Adifferent approach to medications for opioid user disorder (MOUDs)

e A focus on recent dispensations
e Presentation of the key contributing factors to the score

OVERDOSE RISK SCORE

Overdoss Risk 3zore 650
COVERDOSE RISK SCORE e (" ’
Seamrs o)

uareenes
sl - 150
Active Rz 2 1 i R
650 O Mk regiant 35 of POMA Puenin Rink Lowesd 10%: of Paily
(Range 000-5) |—m——1 ¥ .| Pesaary mimin e bowpat | 0ok parsaer)
) o] Ll ueses  sedives  fmmmmr—p
XXX A

Evplaration T
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Presenter
Presentation Notes
Define NarxCare and include presenter name and title 


Narx Scores

Narx Scores are given for three different categories of medication: Narcotics
(opioids), Sedatives (benzodiazepine and other sedative medications), and
Stimulants (amphetamines and other stimulants). Many systems display the
Narx Scores on the Patient Report. Higher scores indicate a higher quantity and
dose of medication, higher number of prescribers, higher number of
pharmacies used, and more instances of overlap for prescriptions of the same
category. The first two digits represent a relative scoring system for a given
patient's exposure to a controlled substance compared to the rest of the
patient's home state PDMP population. The last digit of each score for a patient
represents the number of active prescriptions of that type.

UNINTENTIONAL OVERDOSE CautinnImporiant Reminder, ink for, for Professionals
RISK SCORE MODEL

KEY CONTRIBUTING FACTORS TO OVERDOSE
RISK SCORE MODEL
Greatar than six dispensations No
AVERAGE
400 Benzo - Narcotics overlap 0 Days

Number of high risk scripts 0

MNARX SCORES Number of pharmacies where narcotics/sedatives/stimulants filled 1

MARCOTICS SEDATIVES STIMULANTS

Ol
645 321 487

ACTIVE X ACTIVE R ACTIVE RO

Total days supply of short-acting drugs T
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Rx Graph

The Rx Graph tile displays the dispensation information in a manner that allows you to see
important patterns to aid in more informed medical decision-making. The Rx Graph displays
information in rows in reverse chronological order; meaning the most recent dispensations are
displayed on the left side of the graph and the oldest are displayed on the right. The vertical axis
displays the number of providers, with the most recent providers at the bottom of the graph.

RX Graph

Narcotic [l Buprenomhine Sedative Stimulant

All Prescribers - Drug Detalls

Fill Date Drug

=
tescrbiers 120132022 Avinza 90 Mg Capsule

18 » Independence Phar
17 - Lip Sioux Falls & =

16 - Smil's Fharmacy

15 - Concierge Compoun

14 - Woodward Detrgit

13 - Winn-Dixie Nonwco

12 -+ INE Cplum INNSIo |

11 - The Bowman Orug C j

10 - Walgreen Co. Cora

9 - Genoa Heafthcare m
- Fomest Co Gen Ho

- Innovis Healtn LI |

- Matthew Sanchez |

- Kroger Pharmacy 0 |

- Bi-Lo Phamacy 52 —
- Crowell Drug Comp

- Walgraen Co Fred

- South Caroling Cv

Timeline 0117 2m

- s ke o 3 e

Disclaimer

&m

(@ Leam how to use graph

Prescriber Pharm  Refill  MgEq MgEQ/Day
Wal Co. DeDu 95 27900.00 168.07
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Additional Graphs

Morphine Milligram Equivalent Prescribed Over Time

Last 30 DaysLast 60 DaysLast 90 Days Las! 1 Year Lasl 2 Years

" IS

404.6

MME per Day Ava
:"::I 03
6,069.7
MME per RX
vigz V323 YL
Disclaimer Timelrame

Bupreneorphine (mg) Prescribed Over Time

Last 30 DaysLast 60 DaysLast 90 Days Last 1 Year Last 2 Years

0

ma Per Day Avg.

0

A\ Mg Per Rx

mg

Disclaimer

Lorazepam MgEq (LME) Prescribed Over Time

Last 30 DaysLasl G0 DayslLast 80 Days Last 1 Year Lasl 2 Years

3.2

LME Per Day Avg.

LM? 5 ;36Rx

ey e 1323 TS

Disclaimer Timaframe

RX Summary

Summary Opieids’ (sxcluding Buprenorphine’
Euprenorphine)

Total Prescnphions. 149 Curreni Oty 4]

Total Private Pay ) Currert Qty 405 Current mg/dey 000

Total Prescribers 18 Cument MME/day 404.64 30 Day Avg mogiday 000
30 Day Avg

Total Pharmacies 1 MMEfdzy 404 64
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RX Summary Expanded

This section contains more detailed information about dose,
number of prescriptions, number of prescribers, number of
pharmacies and current quantity remaining for drugs within each
category.

RX Summary Expanded

Narcotics (excluding Buprenorphine) Buprenorphine Sedatives Stimulants

30 Day Avg MME 40464 30 Day Avg. my/day 000 30 Day Avg LME 316 30 Day Avg mo/day 0.00
90 Day Avg MME 158.23 B0 Day Avg. my/day 0.00 90 Day Avg. LME 154 90 Day Avg mo/day 0.00
Rx Count12 Months 2 Rx Count'12 Months 0 Rx Count/12 Months 1 Rx Count/12 Months 1
Prascriber £ Months ¢ Prescriber #G Months 0 Prescriber #%6 Months 1 Prescriber G Manths 1
Pharmacy £ Months 1 Pharmacy # Months a Pharmacy #/6 Months 1 Pharmacy #% Months 1
Current Cuantity 495 Current Quantity 0 Currant Guantity ] Current Quantity 3

DC|HEALTH
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Prescriptions

Prescriptions

Total: 18 | Private Pay: 2 Showing 1-150f 19 tems | View  15ltems W 4 1002 >
Filled - Written 4 D & Drug # aTr & Days & Prescriber RX# # Dispenser * Refill 4 Daily Dose* 4 Pymt Type 4 PMP 4
1241372022 12:01/2022 1 Mathyldopa 250 Mg Tablat 922.00 224 LI Sio 23229813 Dc [4583) E7 Warker's Comp DC
12M18/2022 12/01/2022 1 Phentermine 37.5 Mg Capsule 465.00 157 GeLic 293578 Dc [45363) 33 Comm Ins Dc
1211872022 1252022 1 Clotrimazole 1% Solution 664.00 285 CoFha 030454 Dc (4353 7 Military™a DC
12182022 1240202022 1 Methotrexate 250 Mg/10 Mi Vial §17.00 206 Wi Win 599185 Dc (4563) 58 Medicaid Dc
12772022 12/03/2022 1 Bupropion Hel Sr100 Mg Tablet 891.00 210 Woll [» rug Pharm 3 Medicald oc

1841 Columbi;
121772022 117302022 1 Famotidine 20 Mg Tablet TB5.00 16 SoL.l 2 Washington DC 200 Private Pay pc
12162022 1292022 1 Deplin-Algal Cil 7.5 Mg Cap 815.00 124 Kr 025 678861 Dc [4553) Comm Ins oC
1216/2022 1302022 1 Base, Pcca Vanpen Cream 94900 340 Sm 344 839432 Dc (4563) a7 Medicaid Dc
12/14/2022 12/02/2022 1 Fentanyl Citrate Oifc 400 Mog 414.00 a1 Bi 528 008569 Dc {4353) 85 236.57 MME Military A DC
12142022 124022022 1 Ibuprofen 500 Mg Tablet 117.00 73 Crinc 2037039 Dc (4553) 98 Comm Ins DC
121132022 1r2wzoz2 1 Avinza 90 Mg Capsuke 210.00 165 Wa o, B3IEII0 D¢ (4353) 95 162.07 MME Medicars Dc
12r11/2022 117282022 1 Arginine Hcl Powder 771.00 139 Fa Pha 1527962 Dc (4353) T4 Warker's Comp oc
12411112022 12/04/2022 1 Allergy 4 Mg Tablet B26.00 142 In Lic 21820915 Dc [4553) 82 Medicaid DC
1200712022 132022 1 Testosterone Cyp 200 Mgmi 213.00 204 Th Com 21290334 Dc (4363) ST Medicare Dc
1200712022 124032022 1 Levothyroxing 112 Mg Tablet 561.00 in In Opt 4234065 Dc (4363) 59 Medicaid Dc
1 »
Disclaimer
Shawing 1-15 of 19 liems View 15 items w < 1 0f2 | »
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Prescriber Reports

e Prescriber Reports
provide a summary of
practitioners’ prescribing
of covered substances*
over a 6-month period of
time and present an
opportunity for self-
analysis as It relates to
their prescribing of
controlled substances

e Reports sent quarterly

*covered substances include opioids,
buprenorphine, sedatives and stimulants

Prescription Monitoring Program

=" APPRISS"
E HEALTH

PMP Prescriber Report
Date:  9/3/2018 Date Covered by this Report  10/01/2012 - 03/31/2018 Total Prescribers Within
Name: Sample Provider DEA# 771234507 Your Specialty:
Role:  Physician Specialy: Sample Specialty 1254
TOP MEDICATIONS PRESCRIBED
buprenarphine HCWnalaxone HCI | oxycodone HCI | gabapentin ]
[ " ou Peer Specialty Comparisen |

/ Prescriptions per

Oct Nowv Dec
# of

w0 k) a1 &
‘AmmmEN -
Ja Feb  Mar

Patient

2
13 12 11 10 12 10
‘AR EmEm
a Oct  MNov Dec Jan  Feb  Mar
2]
g Average Quantity per Patient
w125
13 g LT —

Oct
Patients: 48

wao BT 3. 812

Oct Now Dec Jan

Average Duration per Patient [Days)

208 a4
AmmEEN

# of Patients Peer- 48

Average Daily MME per Patient

M4

802 \
730

Feb Mar
o 233 242

Nov Dec Jan

Feb Mar ‘/

Prescriptions per Patient

£
@ 12 11 12 11 1213

“"AEEEEN
Oct Mov Dec Jan Feb Mar
#of

Average Quantity per Patient

W gy gy o5 R o&7 T
"AnmEnd
Oct Mov Dec Jan Feb Mar
Patients: 148 # of Patients Peer- 7

Average Duration per Patient (Days) N
wo 31 ogp o7 318 g7 312

” l..l.l

Oct Mov Dec Jan Feb Mar

/

Prescriptions per Patient

14
15 12 g1 1010

20
w

- HNHEEE
Oct Nov Dec Jan Feb Mar
#of

SEDATIVES

Prescriptions per Patient

2
1 1o 12 10 10 10

" ......

Oct Mov Dec Jan Feb Mar

Average Quantity per Patient
115

-
a2
T8 =2
oo i g W o @
o
g 1111
Oct Mov Dec Jan Feb Mar
Pafients- 25
Average Quantity per Patient
0 70 8
o 2 40 == 40
‘"mElnls

Oct Mov Dec Jan Feb Mar

=

werage Duration per Patient {Days)

4B
381 343 3B ___ M7 a4

Oct Mov Dec Jan Feb Mar

CEEE

# of Patients Peer- 57

Average Duration per Patient {Days)
a0
400 400 475 400 301 400

Oct MNov Dec Jan Feb Mar

o
|5
3
=1
=
5
#of Pafients: 9 # of Pafients Peer: 17
Dangerous Combination Multiple Providers MME Threshold
E Benzo + Opioid Fatients with 5 or more Presorbers. Fatients Receiving Daily MME >= 00
= o 15 4 7
E You You + Other Prescribers
[ Benzo + Opioid + Carsoprodal Pabents with 5 or more Pharmacies Fatients Recening Daly MME >= 120
g ] o E] 3
= You You + Other Prescribers
&g Patient Searches by You Patient Searches by Your Delegate(s) Your Total Patient Searches
E: 104 532 606
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Presenter
Presentation Notes
50 report increase from Q2 


Benefits of Prescriber Reports

¥ You Peer Specialty Comparison

Provide prescribing patterns
for opioids, buprenorphine, 7
sedatives, and stimulants,
along with peer i
comparisons.

Average Prescriptions per Patient Average Daily MME per Patient \

i s a

OPIOIDS

Average Quantity per Patient Average Duration per Patient (Days}

|dentify patients at ;;
potentially elevated risk due i i
to overlapping therapies,

multiple providers, and

.I.‘)

/
II
‘Ml

: II

# of Patients: 268 # of Patients Peel

higher MME thresholds.

Dangerous Combination Multiple Providers MME Threshold
E Benzo + Opioid Patients with 5 or more Prescribers Patients Receving Daily MME >= 90

Indicate patient search £ ° Yo + Ot Prescrbers fi *
aCtiVity, inCI Uding sea rCheS g DBenzooopiaidmansoprgdol Pahenlswiﬁ&o;(r]mre Pharmacies PaﬁentsRece\vingﬁDainWE >=120
performed by authorized & foy You:Oter ot
delegate(s) made on the
prescribers' behalf.

g E Patient Searches by You Patient Searches by Your Delegate(s) Your Total Patient Searches

g9 564 0 564
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Presentation Notes
50 report increase from Q2 


DC|HEALTH

Part 5. The Importance of
Using PDMP

Copyright 2025 DC Health | Government of the District of Columbia

33



PDMP is a tool that improves patient safety

* Examples:

— You plan to prescribe a benzodiazepine and notice in the PDMP that
the patient is currently taking an opioid

— You plan to prescribe an antidepressant and notice in the PDMP that
the patient is taking tramadol

— You plan to prescribe an opioid and notice that the patient is receiving
opioid prescriptions from multiple pharmacies. The PDMP will show
you that pharmacy’s contact information.

Providers I

Total: 1 Showing 1 Item Vview 15ltems (2l 1.af1

Name 3 Address 3 City & State § Zipcode § Phone %

John Smith 1234 Street Name \Washington [a]] 20016 (202) 000-0000

Showing 1 Item view 15items Vv &) ot (3

DC|HEALTH .
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PDMP is a tool that improves patient safety

Gain a better understanding of the patient's treatment history
» |dentify potential for drug interactions or duplicative therapy

* View the providers that prescribe to your patient and medications
dispensed

» Detect prescription drug misuse or abuse

e Evaluate need for treatment of a substance use disorder

DC|HEALTH
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PDMP is a tool that improves patient safety

e Examples:

— You review the PDMP and notice that your patient has
received early refills on their last 5 opioid prescriptions

— You review the PDMP for a regular patient and notice that
they have been receiving opioid prescriptions from you as
well as from another provider

Findings could possibly indicate misuse, or a substance
use disorder — early intervention can be life saving.

DC|HEALTH
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DC|HEALTH

Part 6. PMP Gateway
Integration

A service that allows you to
automatically access a patient’s
PDMP information within your

EHR/EMR clinical workflow

Copyright 2025 DC Health | Government of the District of Columbia
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Prescriber navigates to their normal
prescription workflow in EHR

N\ Show

Jesse Wright Re PMP Repor earch [ Report
Acct Numaer: 1836593821 DOB: 2/16/1953 Immunizations: None PainLevel: 5 button
RN, 4324561 Gender: M Allergies: asprn,ate,peanuts Fall sk core: 6
Bed: 10 Cede: FullCode Ad Diretive: Yes Attending: 0. Goodal

Antipated Dischrge Date ~

Reason for Vit

Fal, b

Blood Type -

FallRisk Score: Skin Integrity RiskScore -
6 {conley) Lab Preghancy Status
Pain Scile NA

§ Imunizations

Pain Location Nore

EHR Integration into Clinical Workflow

Prescriber reviews the patient's prescription history

report and continues with normal prescription

workflow

Jesse Wright
Acct Number: 1836593821
MRN: #324561
Sims, Dorothy spe:sr cate: GI17/2017 | NARKBEFORT | RESDUSCES
-
Narx Scores Ovardoss Risk Scome
Narcotic 652
: 720
. Sedative 280 g

Stimulant 000

Form Browser Y

Patient Information

Immunization Schedule

PrP——— T

¥ NaryCare”

DC|HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA

Copyright 2025 DC Health | Government of the District of Columbia

38



Gateway Integration

Streamlines communication
and data transfer

Providers and dispensers can
access PDMP through their
EHR or Pharmacy System

Enhances clinical workflows
by eliminating extra login
step

Integration fees covered by
DC Health

DC|HEALTH

View PDMP Data in
Seconds, Not Minutes.

Enable one click access to
Washington, D.C. PDMP data and
NarxCare analytics inside your EHR or
Pharmacy Management System by
using Bamboo Health's PMP Gateway.

Get started today by creating an account.

Create Account

GOVERNMENT OF THE DISTRICT OF COLUMBIA
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PDMP Workflow

PRE-

Exit Workflow

INTEGRATION X

() [ %- ------- > @- ------- >

Open New Browser Log In Through Navigate To
Firewall PDMP Portal

POST-INTEGRATION Z

One Click

Within Workflow

DC|HEALTH

N @ ....... ; °

Review Information Complete Assessment

Enter Patient
Information

Receive Information

Review Information

Complete
Assessment

GOVERNMENT OF THE DISTRICT OF COLUMBIA
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Gateway Integration

€ =3 Summary  Chart Review Results Review e(}rders Problem List em Navigatory
CT OIS Summary
@ C

Overview ED Clinical Summary Index Comp Labs Vitals Rad Micro Fever

Cameron Testpatient
Male, 40 y.o. 8/8/1980
MRN: 0355187
CSN: 5018651350

Patwent Med List Not Complete

BestPractice Advisories

Bed: 4102 Cicic to vew actve BestPractce Advacnes
CODE STATUS:
Not on file (no ACP docs) & Treatment Team Sticky Notes Ce
Race: None
E& Core Measure Sticky Notes
PDMP Needs Review
NARX Score: 660 & Surgery Team Communication
«» Attending
Aliergies: Not on File Note: The blood pressure graph applies 1o systolic blood pressure only.
Regustnes: Hover for details
ADMITTED: TODAY “* Vital Sagns L Report ﬁ lntakc/Output ~
Patient Clace Admat 1o Innatisnt

DC|HEALTH
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To request PMP Gateway integration service...

Ope {00

Visit the Customer Connect website to begin:

=]

If you have any questions about Gateway Integration, please email:

PDMPintegrations@bamboohealth.com

DC|HEALTH
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https://connect.bamboohealth.com/

DC PDMP Advisory Committee Members

Committee Chair: Aisha Nixon, MPT, CPM, Associate Director, Office of Health Professional Licensing Boards (OHPLB)

Justin Ortique, PharmD, RPh, CPM, DC Board of Pharmacy Executive Director, Program Manager Pharmaceutical Control Division

Sithembile Chithenga, MD, Board of Medicine Executive Director

Vito R. DelVento, DVM, MS, Board of Veterinary Medicine Executive Director, Program Manager Animal Services Program

Ericka L. Walker, MSW, Interim Executive Director Board of Nursing
Natalie Kirilichin, MD, MPH, Emergency Medicine Physician

Sheri Doyle, MPH, Consumer Member

Captain Shawn Rooney, Metropolitan Police Department

Sharon Hunt, L.I.C.S.W., Ph.D., State Opioid Treatment Authority
Kimberley Heine, Forensic Toxicologist, QA/QC Program Manager
Tayiana Reed PharmD, MS, AAHIVP, ACE, RPh, Pharmacist

Careen-Joan Franklin, PharmD, RPh, Pharmacist

*  Meets at least two (2) times per year to advise the DC Health Director

*  Please find more information on our website: DChealth.dc.gov/PDMP

DC|HEALTH
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Quick Links

* PMP AWARXE™ User Registration Process Tutorial
* DCPDMP

* DC PDMP Frequently Asked Questions

* PMP AWARXE Support Center

* NarxCare Support Center

e Prescriber Report User Guide

e DC Provider Resources

DC|HEALTH .
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https://dchealth.dc.gov/pdmp
https://dchealth.dc.gov/pdmp
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/service_content/attachments/DC%20PDMP%20Frequently%20Asked%20Questions_v4.pdf
https://assets.pmpaware.net/aware/dc_aws_prod/prescriber_report_user_guide_dc_interactive.pdf
https://assets.pmpaware.net/aware/dc_aws_prod/prescriber_report_user_guide_dc_interactive.pdf
https://assets.pmpaware.net/aware/dc_aws_prod/prescriber_report_user_guide_dc_interactive.pdf
https://dchealth.dc.gov/CDC_Resources

Thank you for
attending.

Questions?

Email us at doh.pdmp@dc.gov

DC|HEALTH
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mailto:doh.pdmp@dc.gov

DC/HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA

2201 Shannon Place SE, 2" Floor, Washington, DC 20020

dchealth.dc.gov

Q @ DCHealth dchealth 0 DC Health
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