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By the end of the session, participants will be able to:

1. Summarize DC PDMP laws, regulations and the 
importance of using PDMP

2. Perform a patient query after registering with PDMP

3. Use PDMP features to make safe dispensing choices by 
analyzing PDMP report data, graphs and risk scores

4. Support Gateway Integration

Learning Objectives



Outline

► DC PDMP laws and 
regulations

► Registering and logging in 
to PDMP and

► Performing a patient query
► Using PDMP features
► Understanding report data, 

graphs, and risk scores
► The importance of using 

the PDMP
► Highlighting PMP Gateway 

Integration
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DC PDMP Basics 
for Providers
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VISION
To be the healthiest city in America

MISSION
The District of Columbia Department of Health promotes 
health, wellness and equity across the District, and 
protects the safety of residents, visitors and those doing 
business in our nation’s capital. 
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21st Century Public Health Leadership: 
Transforming DC Health

Convener & 
Collaborator

Regulator

Role Model

Role of DC Health DC Health Strategic Priorities

• Promote a Culture of Health and 
Wellness

• Address the Social Determinants 
of Health

• Strengthen Public-Private 
Partnerships

• Close the Chasm between Clinical 
Medicine and Public Health

• Implement a data-driven outcome 
oriented approach to program 
and policy development



Part 1: DC PDMP 
Laws & Regulations
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• All DC-licensed medical providers authorized to 
prescribe or dispense medication by virtue of licensure 
type (MD, DO, PA, NP, RPh, dentists, podiatrists, 
optometrists, veterinarians) must register with the DC 
PDMP
⎼ Those not registered will not be authorized to renew licensure

⎼ Must register within 90 days of obtaining new license 

⎼ Once you are registered, you do not need to register again

• Mandated by DC Law 22-288 “Opioid Overdose 
Treatment and Prevention Omnibus Act of 2018”
⎼ Effective as of April 11, 2019

Requirement to Register with PDMP
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• DC Prescribers and Dispensers are required to query 
the DC PDMP prior to prescribing or dispensing an 
opioid or benzodiazepine medication for greater than a 
7-day supply and every 90 days thereafter as therapy 
continues
⎼ Applies to prescribing and dispensing

⎼ Applies to opioids and benzodiazepines > 7-day supply

• Mandated by DC Law 23-251 “Prescription Drug 
Monitoring Program Query and Omnibus Health 
Amendments Act of 2020”
⎼ Effective as of March 16, 2021

Requirement to Query the PDMP
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• Each dispenser of a covered substance shall submit the 
prescription monitoring data required in § 10301.4, in the 
form and manner required by § 10303, to the Program 
within twenty-four (24) hours after a covered substance is 
dispensed for each covered substance dispensed.

• Covered substances are all Schedule II, III, IV, and V 
controlled substances, as well as products containing : 
⎼ All drug products containing Cyclobenzaprine

⎼ All drug products containing Butalbital

⎼ All drug products containing Gabapentin

• Mandated by Title 17 DCMR § 10301.1

Requirement to Report

https://dchealth.dc.gov/sites/default/files/dc/sites/doh/publication/attachments/Chapter%20103%20PDMP.6.7.19.pdf


Part 2: Registering 
and Logging into 
PDMP
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Presenter
Presentation Notes
In-browser demo to include:
Logging in
Viewing dashboard/home page
Perform a patient query
View query results
Interpret graphs and narx scores
Other features:
Select default states
My Rx
Bulk Patient Search
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To register, first go to the DC PDMP 
website:

https://districtofcolumbia.pmpaware.net/ 
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https://districtofcolumbia.pmpaware.net/
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Registering with PDMP
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Registering with PDMP
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Registering with PDMP
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• Registration is for one individual ONLY

• You must register for yourself; registration 
cannot/should not be made on behalf on a licensed 
individual
⎼ To ensure security of password and HIPAA protected information

• Password should not be shared with anyone
⎼ Anyone logging into DC PDMP should have their own login linked to 

their registered email address 

⎼ Passwords should not be share with other registrants or Delegates

Registration
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• A prescriber or dispenser authorized to access prescription monitoring 
data may delegate his or her authority to access the data to up to two (2) 
health care professionals who are: 

⎼ Licensed, registered, or certified by a health occupations board; and 

⎼ Employed at the same location and under the direct supervision of 
the prescriber or dispenser. 

• Delegates must submit a Delegate Registration Form and register 
separately through DC PDMP

• The delegating prescriber or dispenser is responsible for ensuring that 
the delegate is knowledgeable of the laws related to confidentiality of 
Program information, and shall immediately notify the Program of any 
known unauthorized use of Program information by a delegate

• If the delegate becomes ineligible at any time, the program must be 
notified in writing within 24 hours. Registration for delegates expire June 
30th of every even numbered year.

Delegates



Part 3: Performing a 
Patient Request (patient 
query) in PDMP
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Presenter
Presentation Notes
In-browser demo to include:
Logging in
Viewing dashboard/home page
Perform a patient query
View query results
Interpret graphs and narx scores
Other features:
Select default states
My Rx
Bulk Patient Search
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The Bulk Patient Search functionality is similar to that of a Patient Request. 
However, the Bulk Patient Search functionality allows users to enter 
multiple patients at once rather than one at a time. With this functionality, 
users can enter patient names manually or via CSV file upload.

Bulk Patient Search
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Part 4: Understanding 
PDMP Features
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• NarxCare is a feature of PMP AWARXE that allows providers and dispensers to 
view patient health history and patient risk scores. NarxCare's analytics tools 
are analytic clinical decision support tools that allows providers to assess 
overdose risk and monitor levels of stimulant, benzodiazepine, and opioid 
prescriptions.  

• The new model and display incorporates key learnings, including:
• A different approach to medications for opioid user disorder (MOUDs)
• A focus on recent dispensations
• Presentation of the key contributing factors to the score

 

NarxCare 

Presenter
Presentation Notes
Define NarxCare and include presenter name and title 



Copyright 2025 DC Health | Government of the District of Columbia
26

Narx Scores
Narx Scores are given for three different categories of medication: Narcotics 
(opioids), Sedatives (benzodiazepine and other sedative medications), and 
Stimulants (amphetamines and other stimulants). Many systems display the 
Narx Scores on the Patient Report. Higher scores indicate a higher quantity and 
dose of medication, higher number of prescribers, higher number of 
pharmacies used, and more instances of overlap for prescriptions of the same 
category. The first two digits represent a relative scoring system for a given 
patient's exposure to a controlled substance compared to the rest of the 
patient's home state PDMP population. The last digit of each score for a patient 
represents the number of active prescriptions of that type.
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The Rx Graph tile displays the dispensation information in a manner that allows you to see 
important patterns to aid in more informed medical decision-making. The Rx Graph displays 
information in rows in reverse chronological order; meaning the most recent dispensations are 
displayed on the left side of the graph and the oldest are displayed on the right. The vertical axis 
displays the number of providers, with the most recent providers at the bottom of the graph.

Rx Graph
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Additional Graphs
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RX Summary Expanded

This section contains more detailed information about dose, 
number of prescriptions, number of prescribers, number of 
pharmacies and current quantity remaining for drugs within each 
category. 
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Prescriptions 
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• Prescriber Reports  
provide a summary of 
practitioners’ prescribing 
of covered substances* 
over a 6-month period of 
time and present an 
opportunity for self-
analysis as it relates to 
their prescribing of 
controlled substances 

• Reports sent quarterly 

*covered substances include opioids, 
buprenorphine, sedatives and stimulants 

Prescriber Reports 

Presenter
Presentation Notes
50 report increase from Q2 
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• Provide prescribing patterns 
for opioids, buprenorphine, 
sedatives, and stimulants, 
along with peer 
comparisons.

• Identify patients at 
potentially elevated risk due 
to overlapping therapies, 
multiple providers, and 
higher MME thresholds.

• Indicate patient search 
activity, including searches 
performed by authorized 
delegate(s) made on the 
prescribers' behalf.

Benefits of Prescriber Reports 

Presenter
Presentation Notes
50 report increase from Q2 



Part 5. The Importance of 
Using PDMP
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• Examples:

⎼ You plan to prescribe a benzodiazepine and notice in the PDMP that 
the patient is currently taking an opioid

⎼ You plan to prescribe an antidepressant and notice in the PDMP that 
the patient is taking tramadol

⎼ You plan to prescribe an opioid and notice that the patient is receiving 
opioid prescriptions from multiple pharmacies. The PDMP will show 
you that pharmacy’s contact information. 

PDMP is a tool that improves patient safety

34
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• Gain a better understanding of the patient's treatment history

• Identify potential for drug interactions or duplicative therapy

• View the providers that prescribe to your patient and medications 
dispensed

• Detect prescription drug misuse or abuse

• Evaluate need for treatment of a substance use disorder

PDMP is a tool that improves patient safety

35
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• Examples:

⎼ You review the PDMP and notice that your patient has 
received early refills on their last 5 opioid prescriptions

⎼ You review the PDMP for a regular patient and notice that 
they have been receiving opioid prescriptions from you as 
well as from another provider 

Findings could possibly indicate misuse, or a substance 
use disorder – early intervention can be life saving. 

PDMP is a tool that improves patient safety

36



Part 6. PMP Gateway
Integration
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A service that allows you to 

automatically access a patient’s 

PDMP information within your 

EHR/EMR clinical workflow 
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EHR Integration into Clinical Workflow

Prescriber navigates to their normal 
prescription workflow in EHR

Prescriber reviews the patient's prescription history 
report and continues with normal prescription 

workflow

CLICK
Show 

Report
button
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• Streamlines communication 
and data transfer

• Providers and dispensers can 
access PDMP through their 
EHR or Pharmacy System

• Enhances clinical workflows 
by eliminating extra login 
step

• Integration fees covered by 
DC Health

Gateway Integration
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PDMP Workflow
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Gateway Integration
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To request PMP Gateway integration service… 

Visit the Customer Connect website to begin:
https://connect.bamboohealth.com/ 

If you have any questions about Gateway Integration, please email: 

PDMPintegrations@bamboohealth.com 

https://connect.bamboohealth.com/
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Committee Chair: Aisha Nixon, MPT, CPM, Associate Director, Office of Health Professional Licensing Boards (OHPLB)

Justin Ortique, PharmD, RPh, CPM, DC Board of Pharmacy Executive Director, Program Manager Pharmaceutical Control Division

Sithembile Chithenga, MD, Board of Medicine Executive Director

Vito R. DelVento, DVM, MS, Board of Veterinary Medicine Executive Director, Program Manager Animal Services Program

Ericka L. Walker, MSW, Interim Executive Director Board of Nursing

Natalie Kirilichin, MD, MPH, Emergency Medicine Physician

Sheri Doyle, MPH, Consumer Member

Captain Shawn Rooney, Metropolitan Police Department 

Sharon Hunt, L.I.C.S.W., Ph.D., State Opioid Treatment Authority

Kimberley Heine, Forensic Toxicologist, QA/QC Program Manager

Tayiana Reed PharmD, MS, AAHIVP, ACE, RPh, Pharmacist

Careen-Joan Franklin, PharmD, RPh, Pharmacist

• Meets at least two (2) times per year to advise the DC Health Director 

• Please find more information on our website: DChealth.dc.gov/PDMP  

DC PDMP Advisory Committee Members
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• PMP AWARXE  User Registration Process Tutorial
• DC PDMP 

• DC PDMP Frequently Asked Questions
• PMP AWARxE Support Center

• NarxCare Support Center
• Prescriber Report User Guide 

• DC Provider Resources 

Quick Links

https://dchealth.dc.gov/pdmp
https://dchealth.dc.gov/pdmp
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/service_content/attachments/DC%20PDMP%20Frequently%20Asked%20Questions_v4.pdf
https://assets.pmpaware.net/aware/dc_aws_prod/prescriber_report_user_guide_dc_interactive.pdf
https://assets.pmpaware.net/aware/dc_aws_prod/prescriber_report_user_guide_dc_interactive.pdf
https://assets.pmpaware.net/aware/dc_aws_prod/prescriber_report_user_guide_dc_interactive.pdf
https://dchealth.dc.gov/CDC_Resources


Thank you for 
attending.

Questions?

Email us at doh.pdmp@dc.gov
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mailto:doh.pdmp@dc.gov


2201 Shannon Place SE, 2nd Floor, Washington, DC 20020
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